FHEELE




ABOUT US

» Founded in 2020 and headquartered in Riyadh, Help Express is a Saudi company specializing in logistics,
cleaning, maintenance, and operation services. Through its two main divisions - Logistics and Cleaning,
Maintenance & Operation - the company provides integrated facility and transport management solutions that
ensure reliability, safety, and operational excellence.

= Built upon years of expertise in operational and logistics management, Help Express plays a key role in
supporting the Kingdom’s Vision 2030, aiming to enhance service quality, create sustainable job
opportunities, and raise efficiency across all sectors.
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OUR VISION gl!

To be one of the most trusted and professional providers of
integrated logistics and facility management solutions in Saudi
Arabia — contributing to the goals of Vision 2030 by promoting
operational excellence, sustainability, and the empowerment of
national talent.




OUR MISSION

To deliver innovative, efficient, and sustainable logistics, cleaning, maintenance, and operation
services that ensure every client enjoys reliability, quality, and seamless performance.




N CORE VALUES

¢ INTEGRITY:
We uphold transparency and honesty in every operation.

e RELIABILITY:
Our clients depend on us because we deliver as promised.

e QUALITY:
Continuous improvement is at the heart of what we do.

o SAFETY:

We ensure the well-being of people, assets, and the environment.

e COMMITMENT:
We treat each client’s business as our own.

o INNOVATION:

We adopt modern technologies and innovative solutions
to enhance performance.
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DIVISIONS & SERVICES

1. LOGISTICS DIVISIONS

Help Express provides secure cargo transportation and logistics management between warehouses and retail
branches across the Kingdom.Our fleet covers Riyadh, Jeddah, and Dammam as primary hubs, with full coverage

across Saudi Arabia.
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e CARGO TRANSPORTATION:

Scheduled and on-demand delivery between
warehouses and branches.

e HIGH-VALUE CARGO HANDLING:

Secure transport for sensitive and premium
items (e.g., electronics, IT equipment).

e CONTrARCT OPTIONS:

Annual logistics agreements or per-shipment services
tailored to client needs.




RVICES
FLEET & CAPABILITIES

e Vans (Small & Medium) For fast city deliveries.
e Trucks (10-24 Tons) For large-scale transportation.

e Flatbeds (24 Tons) For industrial and heavy equipment cargo.
All vehicles are GPS - tracked, with trained drivers ensuring safety
and efficiency.

PROFESSIONAL TEAM



KEY CLIENTS
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2. CLEANING, MAINTENANCE & OPERATION DIVISION

This division extends Help Express’s expertise in operational management by providing comprehensive facility
management solutions that combine cleaning, maintenance, and operational supervision.
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e GENERAL CLEANING:
Daily and periodic cleaning using eco-friendly materials.

e MAINTENANCE:
Electrical, plumbing, and HVAC maintenance for uninterrupted operations.

e OPERATION MANAGEMENT:
On-site supervision and operational control by trained staff.

e MANPOWER SUPPLY:
Trained cleaning and maintenance teams under monthly or annual contracts.

e EVENT & SEASONAL CLEANING:
Full-site cleaning before and after events or seasonal activities.




Large and medium enterprises, warehouses, governmental entities, and companies
require comprehensive operations and maintenance services.

AT YOUR SERVICE




QUALITY & SAFETY
N

WE ADHERE TO THE HIGHEST QUALITY
AND SAFETY STANDARDS THROUGH:

e Continuous staff training.
e Use of certified eco-friendly materials.

o Regular performance evaluation and site audits.
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OUR TEAM

Help Express invests in people - from supervisors and technicians to drivers and cleaning
staff - by providing professional training, continuous evaluation, and career development. This
focus on talent ensures consistent quality and operational excellence across all sites.

9.

HELE

L= '

m
=
1
S
<
m
m
(7




¢ Integrated solutions under one roof: logistics, cleaning,
and facility operation.

e Nationwide coverage with an advanced fleet and trained teams.
e Secure and insured operations aligned with Saudi regulations.
e Proven experience in leading local and international clients.

e Commitment to sustainability and Vision 2030 objectives.
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EMAIL
info@mcs-sa.com

WEB
WWW.mcs-sa.com
PHONE

EXPRESS +966 56 670 1821

LOCATION
Riyadh - Kingdom of Saudi Arabia




